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investment products that reference 
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CP19/23 July Signposting to travel insurance for 
consumers with medical conditions

Yes 4

CP19/24 July Recovering the costs of OPBAS: 
feedback on CP19/13 and consultation 
on fee-rate for 2019/20

No 5

CP19/25 July Pension transfer advice: contingent 
charging and other proposed changes
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CP19/26 July Draft technical standards on 
the content and format of STS 
notifications under the onshored 
Securitisation Regulation
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CP19/22: Restricting the sale to retail clients of investment products that 
reference cryptoassets
Published:  03/07/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-22-restricting-sale-retail-
clients-investment-products-reference-cryptoassets

The FCA consulted on banning the sale, marketing and distribution of derivatives and 
exchange traded notes referencing cryptoassets to all retail consumers.

This consultation closed on 3 October 2019. 

This is of no interest to the general insurance broker/intermediary. 

CP19/23: Signposting to travel insurance for consumers with medical conditions
Published:  15/07/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-23-signposting-travel-
insurance-consumers-medical-conditions

The FCA is consulting on the purpose of adequate financial resources, what it looks 
for from firms, and its expectations as to the practices firms should adopt within their 
assessments of adequate financial resources.

This consultation will be of interest to:

•	 All firms that offer retail travel insurance, including insurers, Lloyd’s managing 
agents, intermediaries, and appointed representatives.

•	 Banks that offer packaged bank accounts inclusive of travel insurance.
•	 Insurance industry trade associations.
•	 Charities, in particular this will be of interest to medical charities.
•	 Consumer organisations.
•	 Consumers, primarily those with PEMCs.

This is of some interest to general insurance brokers/intermediaries.  

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-22-restricting-sale-retail-clients-investment-products-reference-cryptoassets
https://www.fca.org.uk/publications/consultation-papers/cp19-22-restricting-sale-retail-clients-investment-products-reference-cryptoassets
https://www.fca.org.uk/publications/consultation-papers/cp19-23-signposting-travel-insurance-consumers-medical-conditions
https://www.fca.org.uk/publications/consultation-papers/cp19-23-signposting-travel-insurance-consumers-medical-conditions
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CP19/24: Recovering the costs of OPBAS: feedback on CP19/13 and consultation 
on fee-rate for 2019/20
Published:  29/07/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-24-recovering-costs-
opbas-feedback-cp19-13-and-consultation-fee-rate-2019-20

In this consultation paper, the FCA feeds back on the outcome of the consultation 
conducted in March 2019 (CP19/13) on the structure of fees for recovering the costs 
of establishing and running the Office for Professional Body Anti-Money Laundering 
Supervision (OPBAS). It also sets the fee rate for 2018/19 and is consulting on the fee 
rate for 2019/20.

This is of no interest to the general insurance broker/intermediary. 

CP19/25: Pension transfer advice: contingent charging and other proposed 
changes
Published:  30/07/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-25-pension-transfer-
advice

This Consultation Paper sets out the FCA’s proposed measures to change how advisers 
manage and deliver pension transfer advice, particularly for defined benefit (DB) to 
defined contribution (DC) transfers. The regulator is consulting on banning contingent 
charging and making other changes to our rules and guidance.

This is of no interest to the general insurance broker/intermediary.

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-24-recovering-costs-opbas-feedback-cp19-13-and-consultation-fee-rate-2019-20
https://www.fca.org.uk/publications/consultation-papers/cp19-24-recovering-costs-opbas-feedback-cp19-13-and-consultation-fee-rate-2019-20
https://www.fca.org.uk/publications/consultation-papers/cp19-25-pension-transfer-advice
https://www.fca.org.uk/publications/consultation-papers/cp19-25-pension-transfer-advice
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CP19/26: Draft technical standards on the content and format of STS notifications 
under the onshored Securitisation Regulation
Published:  30/07/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-26-draft-technical-
standards-content-and-format-sts-notifications-under-onshored-securitisation

The FCA continues to prepare for a range of scenarios, including one in which the 
UK leaves the EU without a withdrawal agreement and implementation period having 
been ratified between the UK Government and the European Union (EU). This is the 
first consultation paper (CP) setting out proposed technical standards for the onshored 
Securitisation Regulation.

The consultation closed on 27/08/2019. 

This is of no interest to the general insurance broker/intermediary.

CP19/27: Quarterly Consultation Paper No 25
Published:  06/09/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-27-quarterly-consultation-
paper-no-25

Once a quarter, the FCA consults on proposed miscellaneous amendments to its 
Handbook. These tend to be minor changes but the regulator wants to get feedback on 
its proposals. Some of the proposed Brexit changes will only come into effect if the UK 
leaves the EU on 31 October 2019 without an implementation period.

This is of some interest to general insurance brokers/intermediaries.  

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-26-draft-technical-standards-content-and-format-sts-notifications-under-onshored-securitisation
https://www.fca.org.uk/publications/consultation-papers/cp19-26-draft-technical-standards-content-and-format-sts-notifications-under-onshored-securitisation
https://www.fca.org.uk/publications/consultation-papers/cp19-27-quarterly-consultation-paper-no-25
https://www.fca.org.uk/publications/consultation-papers/cp19-27-quarterly-consultation-paper-no-25
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PS19/18: Restricting contract for difference products sold to retail clients
Published:  01/07/2019

https://www.fca.org.uk/publications/policy-statements/ps19-18-restricting-contract-
difference-products

The FCA has finalised rules restricting how CFDs and CFD-like options are sold, 
marketed, and distributed to retail consumers.

This is of no interest to the general insurance broker/intermediary. 

PS19/19: PS19/19: FCA regulated fees and levies 2019/20
Published:  01/07/2019

https://www.fca.org.uk/publications/policy-statements/ps19-19-fca-regulated-fees-and-
levies-2019-20

The FCA has published the 2019/20 periodic regulatory fees and levies for the:

•	 Financial Conduct Authority (FCA)
•	 Financial Ombudsman Service general levy
•	 Money and Pensions Service (formerly the Single Financial Guidance Body)
•	 Devolved Authorities
•	 Illegal money lending levy

They also published feedback on the responses received to the consultation on the draft 
fees and levies rules in CP19/16.

This is of interest to all firms.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-18-restricting-contract-difference-products
https://www.fca.org.uk/publications/policy-statements/ps19-18-restricting-contract-difference-products
https://www.fca.org.uk/publications/policy-statements/ps19-19-fca-regulated-fees-and-levies-2019-20
https://www.fca.org.uk/publications/policy-statements/ps19-19-fca-regulated-fees-and-levies-2019-20
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PS19/20: Optimising the Senior Managers & Certification Regime and feedback 
to CP19/4
Published: 26/07/2019

https://www.fca.org.uk/publications/policy-statements/ps19-20-optimising-senior-
managers-certification-regime-and-feedback-cp19-4

The Senior Managers & Certification Regime (SM&CR) was introduced for banking 
firms in 2016 and insurers in December 2018. It will apply to solo-regulated firms from 
December 2019.

Near-final rules on the SM&CR were published in July 2018 and final rules for insurers in 
September 2018. A few areas where changes were needed were identified and this was 
consulted on in CP19/4 in January 2019.

These changes are set out in this Policy Statement and are intended to provide extra 
clarity in some areas and help firms adjust to the SM&CR.

This Policy Statement makes final the FCA’s rules on extending the SM&CR to FCA solo-
regulated firms, including claims management companies (CMCs). It also makes final 
rules on a new Directory of individuals working in financial services.

Firms, including authorised CMCs, affected by these changes will move to the new 
regime on 9 December 2019.

This is of interest to all firms. 

PS19/21: Retirement Outcomes Review: feedback on CP19/5 and our final rules 
and guidance
Published: 30/07/2019

https://www.fca.org.uk/publications/policy-statements/ps19-21-retirement-outcomes-
review-feedback-cp19-5

This Policy Statement summarises the feedback received to the FCA’s second 
consultation on remedies from the Retirement Outcomes Review (ROR). It sets out final 
rules on investment pathways and the other remedies in CP19/5.

This is of no interest to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-20-optimising-senior-managers-certification-regime-and-feedback-cp19-4
https://www.fca.org.uk/publications/policy-statements/ps19-20-optimising-senior-managers-certification-regime-and-feedback-cp19-4
https://www.fca.org.uk/publications/policy-statements/ps19-21-retirement-outcomes-review-feedback-cp19-5
https://www.fca.org.uk/publications/policy-statements/ps19-21-retirement-outcomes-review-feedback-cp19-5
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PS19/23: FCA and PRA changes to mortgage reporting requirements
Published:  30/09/2019

https://www.fca.org.uk/publications/policy-statements/ps19-23-fca-and-pra-changes-
mortgage-reporting-requirements

In consultation paper (CP) FCA – 18/41 / PRA – 30/18 the FCA proposed new reporting 
requirements which would apply to regulated mortgage lenders and home finance 
administrators. This policy statement summarises the feedback and the regulator’s 
response to it.

This is of no interest to the general insurance broker/intermediary. 

PS19/24: Illiquid assets and open-ended funds and feedback to Consultation 
Paper CP18/27
Published:  30/09/2019

https://www.fca.org.uk/publications/policy-statements/ps19-24-illiquid-assets-and-open-
ended-funds-and-feedback-consultation-paper-cp18-27

This Policy Statement summarises the feedback received to our consultation on illiquid 
assets and open-ended funds. It sets out final rules relating to disclosure, liquidity 
management and suspension of dealing, as originally proposed in CP18/27.

This is of no interest to the general insurance broker/intermediary. 

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-23-fca-and-pra-changes-mortgage-reporting-requirements
https://www.fca.org.uk/publications/policy-statements/ps19-23-fca-and-pra-changes-mortgage-reporting-requirements
https://www.fca.org.uk/publication/consultation/cp18-41.pdf
https://www.fca.org.uk/publications/policy-statements/ps19-24-illiquid-assets-and-open-ended-funds-and-feedback-consultation-paper-cp18-27
https://www.fca.org.uk/publications/policy-statements/ps19-24-illiquid-assets-and-open-ended-funds-and-feedback-consultation-paper-cp18-27
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FS19/4: Fair Pricing in Financial Services: summary of responses and next steps
Published:  18/07/2019

https://www.fca.org.uk/publications/feedback-statements/fs19-04-fair-pricing-financial-
services-summary-responses-and-next-steps

In October 2018, the FCA published a Discussion Paper (DP) launching a debate on 
fair pricing in the broad context of financial services. The guidance is relevant to all firms 
involved in the supply of products or services to retail customers even if they do not have 
a direct client relationship with the customers.

In the Feedback Statement, the regulator:

•	 summarises the main themes from the 51 formal submissions received on DP18/9 
and, where appropriate, provides responses

•	 provides further clarification on how it will apply its framework in practice
•	 outlines how it will approach the next stage of work, which will focus on 

operationalising its approach to fair pricing in retail markets

The fair treatment of existing customers is an ongoing priority for the FCA – as part of this 
work, the regulator is focusing on the fairness of pricing and tackling the potential harm 
caused by certain pricing practices.

This is of some interest to general insurance brokers/intermediaries.  

FS19/5: Effective competition in non-workplace pensions
Published: 30/07/2019

https://www.fca.org.uk/publications/feedback-statements/fs19-5-effective-competition-
non-workplace-pensions

The FCA has published its recent work on competition in the non-workplace pensions 
market. The regulator sets out the issues identified and seeks stakeholder views to help 
develop proposals for change.

This is of no interest to the general insurance broker/intermediary.

Feedback Statements

https://www.fca.org.uk/publications/feedback-statements/fs19-04-fair-pricing-financial-services-summary-responses-and-next-steps
https://www.fca.org.uk/publications/feedback-statements/fs19-04-fair-pricing-financial-services-summary-responses-and-next-steps
https://www.fca.org.uk/publications/feedback-statements/fs19-5-effective-competition-non-workplace-pensions
https://www.fca.org.uk/publications/feedback-statements/fs19-5-effective-competition-non-workplace-pensions
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GC19/3: Guidance for firms on the fair treatment of vulnerable customers
Published:  23/07/2019

https://www.fca.org.uk/publications/guidance-consultations/gc19-3-guidance-firms-fair-
treatment-vulnerable-customers

The FCA is consulting on Guidance for firms on the fair treatment of vulnerable 
customers in order to provide regulatory clarity for firms involved in the supply of products 
or services to retail customers who are actually, or are potentially, vulnerable. 

There are three main sections to the draft guidance, which are:

•	 understanding the needs of vulnerable consumers
•	 ensuring staff have the skills and capabilities needed
•	 translating that understanding into taking practical action

This is of interest to all firms. 

Guidance Consultations

https://www.fca.org.uk/publications/guidance-consultations/gc19-3-guidance-firms-fair-treatment-vulnerable-customers
https://www.fca.org.uk/publications/guidance-consultations/gc19-3-guidance-firms-fair-treatment-vulnerable-customers
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