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Ref. No. Month Title Applicable to GI? Page
CP19/1 January Recovering the costs of regulating 

securitisation repositories after the UK 
leaves the European Union

No 7

CP19/2 January Brexit and contractual continuity No 7

CP19/3 January Guidance on Cryptoassets No 8

CP19/4 January Optimising the Senior Managers & 
Certification Regime and feedback to 
DP16/4 – Overall responsibility and the 
legal function

Yes 8

CP19/5 January Retirement Outcomes Review: 
Investment pathways and other 
proposed changes to our rules and 
guidance

No 9

CP19/6 January Changes to align the FCA Handbook 
with the EU Prospectus Regulation

No 9

CP19/7 January Consultation on proposals to improve 
shareholder engagement

No 10

CP19/8 January General Insurance Value Measures 
reporting

Yes 10

CP19/9 January Financial Services Compensation 
Scheme – Management Expenses 
Levy Limit 2019/20

Yes 11

CP19/10 February Publishing and disclosing costs 
and charges to workplace pension 
scheme members and amendments 
to COBS

No 11

CP19/11 March Handbook changes to reflect 
the application of the Securitisation 
(Amendment) (EU Exit) Regulations 2019 
and Securitisation Regulations 2018

No 12

CP19/12 March Consultation on Investment Platforms 
Market Study Remedies

No 12

Contents
Consultation Papers
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Ref. No. Month Title Applicable to GI? Page
CP19/13 March Recovering the costs of the Office 

for Professional Body Anti-Money-
laundering Supervision (OPBAS): 
further consultation on fees structure

No 13

CP19/14 March Mortgage customers: proposed 
changes to responsible lending rules 
and guidance

No 14

Contents
Consultation Papers

Ref. No. Month Title Applicable to GI? Page
DP19/1 January Building a regulatory framework for 

effective stewardship
No 15

Discussion Papers

Policy Statements

Ref. No. Month Title Applicable to GI? Page
PS19/1 January Retirement Outcomes Review: 

feedback on CP18/17 and our final 
rules and guidance

No 16

PS19/2 January Previously rejected PPI complaints 
and further mailing requirements – 
Feedback on CP18/33 and final rules 
and guidance

No 16

PS19/3 February General standards and 
communication rules for the payment 
services and e-money sectors

No 17

PS19/4 February Asset Management Market Study - 
feedback to CP18/9 and final rules 
and guidance

No 17
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Contents
Policy Statements

Guidance Consultations

Ref. No. Month Title Applicable to GI? Page
PS19/5 February Brexit Policy Statement and 

Transitional Directions
Yes 18

PS19/6 March Rent-to-own price cap – feedback on 
CP18/35 and final rules

No 18

PS19/7 March Finalising the Directory Yes 19

PS19/8 March Increasing the award limit for the 
Financial Ombudsman Service

Yes 20

PS19/9 March Applying the Senior Managers and 
Certification Regime to Claims 
Management Companies

No 21

PS19/10 March Recovering the costs of regulating 
credit rating agencies, trade 
repositories and securitisation 
repositories after the UK leaves the 
European Union

No 21

PS19/11 March Product intervention measures for 
retail binary options

No 22

Ref. No. Month Title Applicable to GI? Page
GC19/1 February Primary Market Bulletin No. 20 No 23
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Contents
Finalised Guidance

Ref. No. Month Title Applicable to GI? Page
FG19/1 February Primary Market Bulletin No. 20 No 24

FG19/2 March SM&CR: Guidance on Statements of 
Responsibilities and Responsibilities 
Maps

Yes 24
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CP19/1: Recovering the costs of regulating securitisation repositories after the 
UK leaves the European Union
Published:  08/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-1-recovering-costs-
regulating-securitisation-repositories-after-uk-leaves-european-union

This paper sets out the fees structure the FCA intend to establish for securitisation 
repositories (SRs) when responsibility for their regulation passes to them from ESMA 
(European Securities and Markets Authority) after the UK leaves the European Union. 
SRs are established under the Securitisation Regulation and none have yet been 
formed.

This is of no direct relevance to the general insurance broker/intermediary.

CP19/2: Brexit and contractual continuity
Published:  08/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-2-brexit-and-contractual-
continuity

The financial services contracts regime (FSCR) allows EEA firms to run off their 
regulated business in the UK, if the UK leaves the EU without an implementation period. 
This consultation paper sets out details of the FSCR and the rules the FCA proposes 
should apply to firms during the regime.

This is of no direct relevance to the general insurance broker/intermediary.

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-1-recovering-costs-regulating-securitisation-repositories-after-uk-leaves-european-union
https://www.fca.org.uk/publications/consultation-papers/cp19-1-recovering-costs-regulating-securitisation-repositories-after-uk-leaves-european-union
https://www.fca.org.uk/publications/consultation-papers/cp19-2-brexit-and-contractual-continuity
https://www.fca.org.uk/publications/consultation-papers/cp19-2-brexit-and-contractual-continuity
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CP19/3: Guidance on Cryptoassets
Published:  23/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-3-guidance-cryptoassets

The FCA has carried out work on cryptoassets, both as part of a broader UK 
Cryptoasset Taskforce and independently to achieve their objectives. This consultation 
paper is the next step in the FCA’s work on cryptoassets and sets out details on where 
different types of cryptoassets might fall in the regulatory perimeter.

This is of no direct relevance to the general insurance broker/intermediary.

CP19/4: Optimising the Senior Managers & Certification Regime and feedback to 
DP16/4 – Overall responsibility and the legal function
Published:  23/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-4-optimising-senior-
managers-certification-regime-and-feedback-dp16-4

In this consultation paper, the FCA proposes to provide extra clarity in some areas 
of the Senior Managers and Certification Regime (SM&CR) and set out details of the 
feedback received to DP16/4.

This paper will primarily be of interest to banking firms, Solvency II and large non-
directive (NDF) insurers, and enhanced solo-regulated firms. It will also be of interest 
to incoming branches of overseas relevant firms as well as other groups – particularly 
legal professional bodies. It may also be of interest to other FSMA-authorised firms that 
the SM&CR will be extended to.

This may be of interest to the general insurance broker/intermediary.

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-3-guidance-cryptoassets
https://www.fca.org.uk/publications/consultation-papers/cp19-4-optimising-senior-managers-certification-regime-and-feedback-dp16-4
https://www.fca.org.uk/publications/consultation-papers/cp19-4-optimising-senior-managers-certification-regime-and-feedback-dp16-4


  |   rwaconsultancy.com 

9

CP19/5: Retirement Outcomes Review: Investment pathways and other proposed 
changes to our rules and guidance
Published:  28/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-5-retirement-outcomes-
review

This consultation sets out the FCA’s second proposed package of remedies from the 
Retirement Outcomes Review (ROR). They are consulting on investment pathways 
and other proposed changes to the rules and guidance.

This is of no interest to the general insurance broker/intermediary.

CP19/6: Changes to align the FCA Handbook with the EU Prospectus Regulation
Consultation papers First published:  28/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-6-changes-align-fca-
handbook-eu-prospectus-regulation

This consultation paper describes the changes the FCA plan to make to the Handbook 
to ensure the Prospectus Rules sourcebook (PR sourcebook) is consistent with the 
new EU Prospectus Regulation (the Regulation), due to come into effect in July 2019. 
The Regulation sets out the information companies need to disclose to investors and 
potential investors in a ‘prospectus’ when they are raising capital. To help firms and 
issuers, the FCA plan to continue to reproduce text directly from the Regulation into the 
new sourcebook.

This is of no interest to the general insurance broker/intermediary.

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-5-retirement-outcomes-review
https://www.fca.org.uk/publications/consultation-papers/cp19-5-retirement-outcomes-review
https://www.fca.org.uk/publications/consultation-papers/cp19-6-changes-align-fca-handbook-eu-prospectus-regulation
https://www.fca.org.uk/publications/consultation-papers/cp19-6-changes-align-fca-handbook-eu-prospectus-regulation
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CP19/7: Consultation on proposals to improve shareholder engagement
Published:  30/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-7-consultation-proposals-
improve-shareholder-engagement

This consultation proposes regulatory measures to implement the provisions of the 
amended Shareholder Rights Directive (SRD II) for FCA-regulated life insurers and 
asset managers, as well as for issuers of shares in respect of related party transactions. 
The Directive comes into effect in June 2019 and, assuming a transition period for EU 
withdrawal is agreed, will need to be transposed in the UK. SRD II aims to promote 
effective stewardship and long-term investment decision-making.

This is of no interest to the general insurance broker/intermediary.

CP19/8: General Insurance Value Measures reporting
Published:  30/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-8-general-insurance-
value-measures-reporting

The FCA set out their proposals to require firms to report general insurance (GI) value 
measures data to the FCA for publication.

They are also proposing additional requirements for firms to use the value measures data 
as part of the monitoring and governance of their insurance products. The proposals are 
aimed at addressing poor product value and quality, and reducing the risk of unsuitable 
GI products being bought or sold.

This is of some interest to general insurance brokers/intermediaries.

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-7-consultation-proposals-improve-shareholder-engagement
https://www.fca.org.uk/publications/consultation-papers/cp19-7-consultation-proposals-improve-shareholder-engagement
https://www.fca.org.uk/publications/consultation-papers/cp19-8-general-insurance-value-measures-reporting
https://www.fca.org.uk/publications/consultation-papers/cp19-8-general-insurance-value-measures-reporting
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CP19/9: Financial Services Compensation Scheme – Management Expenses 
Levy Limit 2019/20
Published:  31/01/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-9-fscs-management-
expenses-levy-limit-2019-2020

The FCA and Prudential Regulation Authority (PRA) launched a joint consultation on 
the management expenses levy limit (MELL) for the Financial Services Compensation 
Scheme (FSCS) for 2019/20. The MELL ensures that the FSCS has adequate funding 
to continue to operate and meet its objective of providing a compensation scheme for 
consumers.

This is of interest to general insurance brokers/intermediaries.

CP19/10: Publishing and disclosing costs and charges to workplace pension 
scheme members and amendments to COBS
Published:  28/02/2019

https://www.fca.org.uk/publication/consultation/cp19-10.pdf

This consultation sets out proposed rules to require scheme governance bodies to 
disclose costs and charges information on an ongoing basis to scheme members, 
to meet the duty the Pensions Act 2014 places on the FCA. It also sets out some 
amendments to the COBS 19.8 rules, based on feedback to our Call for Input: PRIIPs 
Regulation – initial experiences with the new requirements.

This is of no interest to the general insurance broker/intermediary.

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-9-fscs-management-expenses-levy-limit-2019-2020
https://www.fca.org.uk/publications/consultation-papers/cp19-9-fscs-management-expenses-levy-limit-2019-2020
https://www.fca.org.uk/publication/consultation/cp19-10.pdf
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CP19/11: Handbook changes to reflect the application of the Securitisation 
(Amendment) (EU Exit) Regulations 2019 and Securitisation Regulations 2018
Published:  11/03/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-11-handbook-changes-
reflect-application-securitisation-amendment-eu-exit-regulations-2019

Securitisation Repositories (SRs) in the European Union are currently regulated by the 
European Securities and Markets Authority (ESMA). The Treasury intends to transfer 
responsibility for regulating SRs to the FCA when the UK leaves the EU. To do so, 
the Treasury has laid before Parliament the Securitisation (Amendment) (EU Exit) 
Regulations 2019 (Exit SI).

This is of no interest to the general insurance broker/intermediary.

CP19/12: Consultation on Investment Platforms Market Study Remedies
Published:  14/03/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-12-consultation-
investment-platforms-market-study-remedies

This consultation sets out FCA’s policy remedies from the Investment Platforms Market 
Study (IPMS). These proposed changes are designed to reduce the barriers to effective 
competition experienced by consumers who use platforms and similar services, as 
described in the IPMS Final Report.

This is of no interest to the general insurance broker/intermediary.

Pa
ge

 5

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-11-handbook-changes-reflect-application-securitisation-amendment-eu-exit-regulations-2019
https://www.fca.org.uk/publications/consultation-papers/cp19-11-handbook-changes-reflect-application-securitisation-amendment-eu-exit-regulations-2019
https://www.fca.org.uk/publications/consultation-papers/cp19-12-consultation-investment-platforms-market-study-remedies
https://www.fca.org.uk/publications/consultation-papers/cp19-12-consultation-investment-platforms-market-study-remedies
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CP19/13: Recovering the costs of the Office for Professional Body Anti-Money-
laundering Supervision (OPBAS): further consultation on fees structure
Published:  14/03/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-13-recovering-costs-
office-professional-body-anti-money-laundering-supervision-opbas

In this consultation paper, the FCA feed back on the outcome of the consultation they 
conducted in October 2018 (CP18/32) on the variable fee they will charge professional 
body supervisors (PBSs) in 2018/19 to recover the costs of establishing and running the 
Office for Professional Body Anti-Money Laundering Supervision (OPBAS). They are also 
consulting on removing the minimum fee threshold from the FCA fees model.

This is of no interest to the general insurance broker/intermediary.

Pa
ge

 5

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-13-recovering-costs-office-professional-body-anti-money-laundering-supervision-opbas
https://www.fca.org.uk/publications/consultation-papers/cp19-13-recovering-costs-office-professional-body-anti-money-laundering-supervision-opbas
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CP19/14: Mortgage customers: proposed changes to responsible lending rules 
and guidance
Published:  26/03/2019

https://www.fca.org.uk/publications/consultation-papers/cp19-14-mortgage-customers-
proposed-changes-responsible-lending-rules-and-guidance

The Mortgage Market Study found that some consumers cannot switch to a more 
affordable mortgage despite being up-to-date with their mortgage payments. This 
includes so called ‘mortgage prisoners’.

To reduce the barriers these consumers face now, or could face in future, the FCA is 
proposing to amend the responsible lending rules and guidance so that mortgage lenders 
can choose to undertake a modified affordability assessment where the consumer:

• has a current mortgage
• is up-to-date with their mortgage payments
• does not want to borrow more, other than to finance any relevant product fee or 

arrangement fee for that mortgage
• is looking to switch to a new mortgage deal on their current property

Under the modified assessment, mortgage lenders must not enter into a new regulated 
mortgage contract with an eligible consumer unless they can demonstrate that the new 
mortgage is more affordable than their present one.

They are also proposing that:

• Inactive lenders and administrators acting for unregulated entities will be required 
to review their customer books to identify eligible consumers and write to them 
highlighting this rule change and directing them to relevant sources of information.

• Mortgage lenders which make use of the modified affordability assessment will be 
required to disclose to consumers the basis on which their affordability has been 
assessed and provide some additional disclosures about potential risks.

• Mortgage lenders will be required to flag which mortgages have been sold using the 
modified affordability assessment when submitting Product Sales Data (PSD) reports 
to the FCA.

This is of no interest to the general insurance broker/intermediary.

Pa
ge

 5

Consultation Papers

https://www.fca.org.uk/publications/consultation-papers/cp19-14-mortgage-customers-proposed-changes-responsible-lending-rules-and-guidance
https://www.fca.org.uk/publications/consultation-papers/cp19-14-mortgage-customers-proposed-changes-responsible-lending-rules-and-guidance
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DP19/1: Building a regulatory framework for effective stewardship
Published:  30/01/2019

https://www.fca.org.uk/publications/discussion-papers/dp19-1-building-a-regulatory-
framework-effective-stewardship

This joint discussion paper with the Financial Reporting Council (FRC) is about the 
importance of effective stewardship. It examines what effective stewardship should look 
like, what the minimum expectations should be for financial services firms that invest for 
clients and beneficiaries, the standards the UK should aspire to and how these could be 
achieved.

This is of limited interest to the general insurance broker/intermediary.

Discussion Papers

https://www.fca.org.uk/publications/discussion-papers/dp19-1-building-a-regulatory-framework-effective-stewardship
https://www.fca.org.uk/publications/discussion-papers/dp19-1-building-a-regulatory-framework-effective-stewardship
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PS19/1: Retirement Outcomes Review: feedback on CP18/17 and our final rules 
and guidance
Published: 28/01/2019

https://www.fca.org.uk/publications/policy-statements/ps19-1-retirement-outcomes-
review

The FCA is introducing rules and guidance aimed at improving consumer engagement 
with their retirement income decisions, and promoting competition by making the cost of 
drawdown products clearer and comparisons easier.

The new rules and guidance cover:

• information which is sent to consumers before they decide how to access their 
pension savings, including ‘wake-up’ packs, ‘wake-up’ pack reminders, and additional 
retirement risk warnings

• information provided to consumers about annuities and eligibility for enhanced 
annuities

• changes to make the cost of drawdown products clearer and more comparable

This is of no interest to the general insurance broker/intermediary.

PS19/2: Previously rejected PPI complaints and further mailing requirements – 
Feedback on CP18/33 and final rules and guidance
Published:  30/01/2019

https://www.fca.org.uk/publications/policy-statements/ps19-2-previously-rejected-ppi-
complaints-and-further-mailing-requirements-feedback-cp18-33

This paper publishes final rules and guidance requiring firms to write to certain 
previously rejected PPI complainants, to tell them they can make a new complaint about 
undisclosed commission and remind them of the 29 August 2019 deadline for doing so.

This is of no interest to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-1-retirement-outcomes-review
https://www.fca.org.uk/publications/policy-statements/ps19-1-retirement-outcomes-review
https://www.fca.org.uk/publications/policy-statements/ps19-2-previously-rejected-ppi-complaints-and-further-mailing-requirements-feedback-cp18-33
https://www.fca.org.uk/publications/policy-statements/ps19-2-previously-rejected-ppi-complaints-and-further-mailing-requirements-feedback-cp18-33
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PS19/3: General standards and communication rules for the payment services 
and e-money sectors
Published:  01/02/2019

https://www.fca.org.uk/publications/consultation-papers/cp18-21-general-standards-
communication-rules-payment-services-e-money-sectors

This policy statement confirms general standards and communication rules for the 
payment services and e-money sectors following FCA Consultation Paper CP18/21.

This is of no interest to the general insurance broker/intermediary.

PS19/4: Asset Management Market Study - feedback to CP18/9 and final rules 
and guidance
Published:  04/02/2019

https://www.fca.org.uk/publications/policy-statements/ps19-4-asset-management-
market-study-feedback-cp18-9-final-rules-guidance

This policy statement sets out FCA final rules and guidance to address some of the 
findings of the asset management market study, focused on fund objectives and the 
presentation of benchmarks.

This second set of remedies is part of a package of measures which they have 
introduced to address weaknesses identified by the asset management market study.

This is of no interest to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/consultation-papers/cp18-21-general-standards-communication-rules-payment-services-e-money-sectors
https://www.fca.org.uk/publications/consultation-papers/cp18-21-general-standards-communication-rules-payment-services-e-money-sectors
https://www.fca.org.uk/publications/policy-statements/ps19-4-asset-management-market-study-feedback-cp18-9-final-rules-guidance
https://www.fca.org.uk/publications/policy-statements/ps19-4-asset-management-market-study-feedback-cp18-9-final-rules-guidance
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PS19/5: Brexit Policy Statement and Transitional Directions
Published:  28/02/2019

In this paper, the FCA respond to the feedback received to the Brexit consultations, 
publish near-final rules and Binding Technical Standards (BTS). They also set out more 
detail of how they intend to use the Temporary Transitional Power.

This is of some interest to the general insurance broker/intermediary.

PS19/6: Rent-to-own price cap – feedback on CP18/35 and final rules
Published:  05/03/2019

https://www.fca.org.uk/publications/policy-statements/ps19-6-rent-own-price-cap-
feedback-cp18-35-and-final-rules

This paper sets out final rules on a price cap in the rent-to-own market and summarises 
feedback to CP18/35.

This is of no interest to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-6-rent-own-price-cap-feedback-cp18-35-and-final-rules
https://www.fca.org.uk/publications/policy-statements/ps19-6-rent-own-price-cap-feedback-cp18-35-and-final-rules
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PS19/7: Finalising the Directory
Published:  08/03/2019

https://www.fca.org.uk/publications/policy-statements/ps19-7-finalising-directory

The FCA has announced the final rules on the Directory - a new public register that 
enables consumers, firms and other stakeholders to find information on key individuals 
working in financial services.

Publishing this information on a regular basis will empower customers to make sure 
they only deal with individuals whom an authorised firm has assessed as fit and proper, 
or otherwise suitable and those who have appropriate qualifications.

The Directory will enable firms to cross-check references, make their staff known to 
customers and make it more difficult for unsuitable individuals to operate in the UK market.

This information will also support the FCA, law enforcement, professional bodies and other 
regulators in monitoring the market, building intelligence and targeting interventions.

These changes will allow users to search information on:

• all Directors and Senior Managers
• all staff certified as fit and proper by their firm
• other important individuals who undertake business with clients and require a 

qualification to do so

This information will be made public in a clear and easy to use format. 

The final rules require firms to report timely and accurate information about their 
Directory Persons. Firms will need to take all necessary action to gather the required 
information and ensure its accuracy prior to submission.  

Banking firms and insurers can start submitting data on Directory individuals using 
the FCA’s Connect system or the multi-entry facility around September 2019. All other 
firms can start submitting data as of 9 December 2019 following commencement of the 
Senior Managers and Certification Regime (SM&CR) for solo-regulated firms.

The FCA will communicate additional information on what firms need to do, including 
the exact date when FCA systems will open for submissions from banking firms and 
insurers at a later stage. Further information on the data submission process and 
deadlines may be found in PS19/7.

The Directory is expected to go live in March 2020.

This is of importance to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-7-finalising-directory
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PS19/8: Increasing the award limit for the Financial Ombudsman Service
Published:  08/03/2019

https://www.fca.org.uk/publications/policy-statements/ps19-8-increasing-award-limit-
financial-ombudsman-service

The FCA has published new rules that increase the ombudsman service’s award limit to:

• £350,000 for complaints about acts or omissions by firms which took place on or 
after 1 April 2019

• £160,000 for complaints about acts or omissions by firms which took place before 1 
April 2019 and which are referred to the ombudsman service on or after 1 April 2019

The new rules will also ensure that, from 1 April 2020 onwards, both award limits are 
automatically adjusted each year in line with inflation, as measured by the Consumer 
Prices Index (CPI).

For any complaints referred to the ombudsman service before 1 April 2019, the limit will 
remain at £150,000.

The changes to the ombudsman service’s award limit will ensure more complainants 
receive fair compensation when the ombudsman service upholds their complaint 
against a firm. The FCA estimates there could be up to 500 complaints upheld by 
the ombudsman service each year where the amount of compensation the service 
determines is due is above the previous award limit of £150,000.

While the number of these ‘high value’ complaints is relatively small, there was a risk of 
very significant financial harm to complainants if they did not receive the full amount of 
compensation the ombudsman service considers due.

Previously, if firms did not voluntarily pay compensation above the award limit then 
complainants could be suffering an aggregate financial harm of up to £47.6 million per year.

Complaints above the previous award limit typically involve insurance that protects 
consumers from a significant loss, advice on long-term investments that provide an 
income in retirement, or the investments themselves. They also include relatively large 
commercial loans where the affordability of repayments can have a significant impact 
on the viability of the business that borrowed the money.

The FCA considered it unlikely that the individuals and businesses who are eligible to 
complain to the ombudsman service would have the means to pursue firms for unpaid 
compensation through the courts.

This is of importance to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-8-increasing-award-limit-financial-ombudsman-service
https://www.fca.org.uk/publications/policy-statements/ps19-8-increasing-award-limit-financial-ombudsman-service
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PS19/9: Applying the Senior Managers and Certification Regime to Claims 
Management Companies
Published:  29/03/2018

https://www.fca.org.uk/publications/policy-statements/ps19-9-applying-senior-
managers-and-certification-regime-claims-management-companies

This policy statement outlines how the FCA will apply the Senior Managers and 
Certification Regime (SM&CR) to claims management companies (CMCs) and their 
staff. The regime aims to strengthen individual accountability in the firms they regulate 
and raise standards of professionalism, conduct and governance.

This is of no interest to the general insurance broker/intermediary.

PS19/10: Recovering the costs of regulating credit rating agencies, trade 
repositories and securitisation repositories after the UK leaves the European Union
Published:  29/03/2019

https://www.fca.org.uk/publications/policy-statements/ps19-10-recovering-costs-
regulating-credit-rating-agencies-trade-repositories-and-securitisation

This policy statement provides feedback on the responses the FCA received to 
consultation and sets out the fees structure they will put in place for credit rating 
agencies (CRAs), trade repositories (TRs) and securitisation repositories (SRs) when 
responsibility for their regulation passes to them from ESMA (European Securities and 
Markets Authority) after the UK leaves the EU (European Union). SRs are established 
under the Securitisation Regulation which came into force on 1 January 2019 and none 
have yet been formed.

This is of no interest to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-9-applying-senior-managers-and-certification-regime-claims-management-companies
https://www.fca.org.uk/publications/policy-statements/ps19-9-applying-senior-managers-and-certification-regime-claims-management-companies
https://www.fca.org.uk/publications/policy-statements/ps19-10-recovering-costs-regulating-credit-rating-agencies-trade-repositories-and-securitisation
https://www.fca.org.uk/publications/policy-statements/ps19-10-recovering-costs-regulating-credit-rating-agencies-trade-repositories-and-securitisation
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PS19/11: Product intervention measures for retail binary options
Published:  29/03/2019

https://www.fca.org.uk/publications/policy-statements/ps19-11-product-intervention-
measures-retail-binary-options

In this paper, the FCA set out their final position and Handbook rules to permanently 
prohibit the sale, marketing and distribution of binary options to retail consumers by 
firms that carry out activity in, or from, the UK.

This is of no interest to the general insurance broker/intermediary.

Policy Statements

https://www.fca.org.uk/publications/policy-statements/ps19-11-product-intervention-measures-retail-binary-options
https://www.fca.org.uk/publications/policy-statements/ps19-11-product-intervention-measures-retail-binary-options
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GC19/1: Primary Market Bulletin No. 20
Published:  07/02/2019

https://www.fca.org.uk/publications/guidance-consultations/gc19-1-primary-market-
bulletin-no-20

The Knowledge Base is the FCA’s repository of non-handbook commentary that 
has the status of formal FCA guidance. It consists of a series of short procedural 
and technical notes published in PDF form and ordered by topic. The notes relate 
to aspects of the Listing Rules, Prospectus Rules and Disclosure Guidance and 
Transparency Rules.

This is of no interest to the general insurance broker/intermediary.

Guidance Consultations

https://www.fca.org.uk/publications/guidance-consultations/gc19-1-primary-market-bulletin-no-20
https://www.fca.org.uk/publications/guidance-consultations/gc19-1-primary-market-bulletin-no-20
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FG19/1: Primary Market Bulletin No. 20
Published:  07/02/2019

https://www.fca.org.uk/publications/finalised-guidance/fg19-1-primary-market-bulletin-
no-20

The Knowledge Base is the FCA’s repository of non-handbook commentary that 
has the status of formal FCA guidance. It consists of a series of short procedural 
and technical notes published in PDF form and ordered by topic. The notes relate 
to aspects of the Listing Rules, Prospectus Rules and Disclosure Guidance and 
Transparency Rules.

This is of no interest to the general insurance broker/intermediary.

FG19/2: SM&CR: Guidance on Statements of Responsibilities and 
Responsibilities Maps
Published:  08/03/2019

https://www.fca.org.uk/publications/finalised-guidance/fg19-2-smcr-guidance-
statements-responsibilities-and-responsibilities-maps

This final guidance provides practical assistance and information to solo-regulated 
firms when preparing their Statements of Responsibilities and Responsibilities Maps.

This is of importance to the general insurance broker/intermediary.

Finalised Guidance

https://www.fca.org.uk/publications/finalised-guidance/fg19-1-primary-market-bulletin-no-20
https://www.fca.org.uk/publications/finalised-guidance/fg19-1-primary-market-bulletin-no-20
https://www.fca.org.uk/publications/finalised-guidance/fg19-2-smcr-guidance-statements-responsibilities-and-responsibilities-maps
https://www.fca.org.uk/publications/finalised-guidance/fg19-2-smcr-guidance-statements-responsibilities-and-responsibilities-maps
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