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CP17/10: Consultation on persistent debt and earlier intervention remedies
Published:  03/04/2017

https://www.fca.org.uk/publications/consultation-papers/persistent-debt-earlier-
intervention-cp17-10

In the credit card market study the FCA found that while the market works well for most 
consumers, they had significant concerns about the scale and persistence of potentially 
problematic debt. They have set out a proposed package of remedies that sought to 
address the issues identified. This Consultation Paper forms part of the implementation of 
that package of remedies.

In this Consultation Paper they are proposing measures to tackle persistent credit card 
debt and encourage earlier intervention. This includes a requirement on firms to take an 
escalating set of steps designed to encourage customers to repay debt more quickly and 
avoid getting into persistent debt in the first place.  Where customers are not able to repay 
their debt in a reasonable period, firms would be required to offer forbearance.

The proposed rule on early intervention would see credit card firms required to use the data 
available to them to identify customers at risk of financial difficulties and take appropriate 
steps. This builds on an existing rule that applies to all lenders, which requires firms to 
monitor a customer’s repayment record for signs of actual or potential financial difficulty.

They also set out the details of an industry voluntary agreement to give customers 
more control over credit limit increases. This will see the industry offer new and existing 
customers greater control over increases to their credit card spending limits.

This is of no direct interest to the GI sector.
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CP17/11: Implementation of the revised Payment Services Directive (PSD2)
Published:  13/04/2017

https://www.fca.org.uk/publications/consultation-papers/implementation-revised-payment-
services-directive-psd2-cp17-11

The second EU Payment Services Directive (PSD2) is required to be in place in the UK by 
13 January 2018. HM Treasury will transpose PSD2 into UK legislation in the Payment 
Services Regulations 2017 (PSRs 2017) which will replace the Payment Services Regulations 
2009. The FCA will continue as the competent authority responsible for authorising and 
supervising payment service providers  under PSD2. The Payment Systems Regulator will 
also be responsible for certain aspects which relate to payment systems.

This consultation paper proposes a revised Approach Document which will set out the 
approach to applying the PSRs 2017 and the amended Electronic Money Regulations 2011. 
It will be a single document replacing the existing Payment Services and E-Money Approach 
Documents.

This is of no direct interest to the GI sector.

CP17/12: FCA Regulated fees and levies: rates proposals 2017/18
Published:  18/04/2017

https://www.fca.org.uk/publications/consultation-papers/fca-regulated-fees-levies-rates-
proposals-2017-18-cp17-12

The FCA is funded entirely by the fees and levies recovered from the firms we regulate – they 
receive no subsidies from other sources. The proposals in this paper will enable them to raise 
the funding for the FCA, the Financial Ombudsman Service (excluding case fees) and the 
Money Advice Service to meet their statutory objectives in 2017/18. 

It also includes proposals for the ring-fencing implementation fee, application fees for 
Payment Services Directive 2 and levies for pensions guidance and illegal money lending.

This is of some interest to GI Firms
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CP17/13: Fourth money laundering directive and fund transfer regulation 
implementation (DEPP and EG)
Published:  12/06/2017

https://www.fca.org.uk/publications/consultation-papers/cp17-13-fourth-money-
laundering-directive-fund-transfer-regulation-implementation

The Money Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer) 
Regulations 2017 will replace the Money Laundering Regulations 2007 and the Transfer of 
Funds (Information on the Payer) Regulations 2007.

The regulations require firms subject to anti-money laundering obligations to ensure that 
they create policies and procedures that assess the risks they face from money laundering 
and terrorist financing. Firms also need to ensure that the measures they take in meeting 
customer due diligence and ongoing monitoring are commensurate to those risks.

The regulations provide enhanced supervisory powers for the FCA to effectively oversee 
the extent to which firms comply with their obligations as well as how banks and some 
payment institutions comply with the fund transfer regulation. This includes powers for 
them to assess the fit and proper status of those running ‘Annex I Financial Institutions’.

In addition, the regulations give the FCA new enforcement tools to deal with anti-
money laundering and counter-terrorist financing breaches. They are consulting on the 
amendments to the decision procedure and penalties manual and enforcement guide in 
light of the changes that will be introduced by the regulations.

This is of no direct interest to the GI sector.
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CP17/14: Quarterly Consultation Paper No. 17
Published:  12/06/2017

https://www.fca.org.uk/publications/consultation-papers/cp17-14-quarterly-consultation-
paper-no-17

The FCA is proposing to make changes to:

• the Training & Competence sourcebook list of appropriate qualifications
•  the Supervision manual (SUP) to clarify the application of the requirement to have a 

client assets report to loan-based crowdfunding platforms, and
• the Supervision manual (SUP) regulatory reporting requirements

This is of no direct interest to the GI sector

CP17/15: Powers in relation to LIBOR contributions
Published:  12/06/2017

https://www.fca.org.uk/publications/consultation-papers/cp17-15-powers-relation-libor-
contributions

LIBOR is a systemically important benchmark underpinning transactions in many different 
markets worldwide. Its reliability and accuracy are very important to market integrity, in the 
UK and globally.

LIBOR is based on input data that is contributed by banks. The FCA has the power to require 
banks to contribute this data if necessary, and will have new powers to require contributions 
under the EU Benchmarks Regulation (BMR) when the European Commission designates 
LIBOR as a ‘critical’ benchmark, potentially later this year, or when the BMR applies in full in 
2018.

The FCA is reviewing the way in which they would use their compulsion powers should that 
be necessary, and this Consultation Paper sets out theproposed approach on this.

This is of no direct interest to the GI sector
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CP17/16: Advising on Pension Transfers
Published:  21/06/2017 Last updated: 21/06/2017

https://www.fca.org.uk/publications/consultation-papers/cp17-16-advising-pension-
transfers

Defined benefit pensions and other safeguarded pensions provide valuable benefits so 
most consumers will be best advised to keep them. However, the FCA recognise that the 
economic and legislative environment has changed significantly, so they want to ensure 
that financial advice considers the customer’s circumstances in full and properly considers 
the various options now available to them.

They want to provide advisers with a framework which better enables them to give the 
right advice so that consumers make better informed decisions. The FCA has rules which 
govern advice given to consumers wishing to transfer safeguarded benefits. Transferring 
from such a pension, to one without any safeguards, is an important decision for 
consumers to take and historically has been unlikely to be their best interests.

The proposals set out in this consultation aim to reflect the current environment and 
the increased demand for pension transfer advice. Since the introduction of the pension 
freedoms in April 2015, consumers have more options available to access their pension 
savings. This has combined with more recent changes to the financial environment leading 
to historically high levels of transfer values.

This is of no direct interest to the GI sector
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CP17/17: Handbook changes to reflect the application of the EU Benchmarks 
Regulation
Published:  22/06/2017

https://www.fca.org.uk/publications/consultation-papers/cp17-17-handbook-changes-eu-
benchmarks-regulations

The BMR aims to prevent harm that could affect those who use financial instruments or 
contracts or investment funds that reference benchmarks. Its system of regulation will 
replace to some extent the existing UK regulation of certain specified benchmarks and 
will apply to a much wider range of indices. The FCA must therefore remove some rules 
from the Handbook, and ensure other rules and guidance are made compatible with the 
BMR. They propose to have some domestic rules on benchmark administrators in areas not 
covered by the BMR. 

The BMR provides two mechanisms a benchmark administrator can use to gain permission 
to continue to issue benchmarks; authorisation and registration. Section 5.1 of the paper 
sets out a flow chart to help benchmark administrators decide whether they should be 
authorised or registered. The draft application forms will be available form 6 July 2017 for 
firms to review. The FCA would like your views on them (Q3 in the consultation paper) by 6 
August 2017.

This is of no direct interest to the GI sector

CP17/18: Consultation on implementing asset management market study remedies 
and changes to our Handbook
Published:  28/06/2017

https://www.fca.org.uk/publications/consultation-papers/cp17-18-consultation-
implementing-asset-management-market-study

Following the study of the asset management market, the FCA is consulting on changes to 
the way they regulate authorised fund managers. this consultation also discusses applying 
equivalent provisions to similar retail investment products.

This is of no direct interest to the GI sector
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DP17/3: Discussion Paper on distributed ledger technology
Published:  10/04/2017

https://www.fca.org.uk/publications/discussion-papers/dp17-3-discussion-paper-distributed-
ledger-technology

The FCA is committed to fostering innovation that advances their objectives. Innovation 
can arise from diverse sources, such as start-ups, technology providers as well as regulated 
firms, including large financial institutions. They all have the potential to challenge existing 
business models, products and methodologies to benefit consumers and markets as a 
whole.

DLT is an example of rapidly developing technology which offers exciting potential to 
support the needs of consumers and the market. DLT may also present new challenges and 
potential risks. For example, how regulated firms allocate responsibilities for systems shared 
among them.

The FCA generally take a ‘technology neutral’ approach to regulating financial services and 
they are interested in considering whether there is anything distinctive about DLT which 
would require them to take a different approach.

This is of no direct interest to the GI sector
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PS17/6: Disclosure rules following application of PRIIPs Regulation
Published:  02/05/2017

https://www.fca.org.uk/publications/policy-statements/ps17-6-disclosure-rules-following-
application-priips-regulation

In July 2016, the FCA published CP16/18 setting out how they propose to reflect 
the Packaged Retail and Insurance-based Investment Products (PRIIPs) Regulation 
in the Handbook.

This Policy Statement summarises and responds to the feedback to the Consultation Paper. 
It sets out how the disclosure requirements will change to reflect the introduction of the 
PRIIPs key information document (KID), and sets out final rules and guidance. Given the 
delayed application of the PRIIPs Regulation, these rules will apply from 1 January 2018, the 
same day on which the PRIIPs Regulation is expected to take effect.

This is of no direct interest to the GI sector
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PS17/7: Whistleblowing in UK branches of foreign banks [PDF]
Published: 03/05/2017

www.fca.org.uk/publication/policy/ps17-07.pdf

People working for financial institutions may be reluctant to raise concerns about bad 
practice (‘whistleblowing’) for fear of suffering personally as a consequence. Firms can 
encourage people to voice concerns by, for example, offering confidentiality to those who 
speak up. 

In 2013, the Parliamentary Commission on Banking Standards (PCBS) recommended that 
banks put in place mechanisms to support their employees in whistleblowing. 

In October 2015, the FCA and PRA introduced new rules requiring banks1 and 
insurers to introduce whistleblowing procedures internally. This included requiring that 
whistleblowing channels be open to all, requiring firms to tell employees about FCA and 
PRA whistleblowing services, and introducing a Whistleblower’s Champion at a senior level 
within firms.1.4 

They then consulted in September 20162 on a proposed approach for extending aspects of 
this regime to UK branches of overseas banks. 

The policy contained in this Policy Statement has been designed in the context of the 
existing UK and EU regulatory framework. 

The FCA will keep the proposals under review to assess whether any changes are 
required because of changes in the UK regulatory framework, including as a result of any 
negotiations following the UK’s vote to leave the EU. 

This is of no direct interest to the GI sector

Pa
ge

 9

http://www.rwabusiness.com 


Policy Statements

RWA Solutions     London  |  Manchester  |  South Wales     www.rwabusiness.com  

PS17/8: Applying conduct rules to all non-executive directors in the banking and 
insurance sectors Published: 03/05/2017

www.fca.org.uk/publication/policy/ps17-08.pdf

This Policy Statement (PS) introduces final rules to extend the conduct rules in the Code 
of Conduct sourcebook (COCON) to standard non-executive directors (NEDs) in banks, 
building societies, credit unions and dual-regulated investment firms (‘banks’) and 
insurance firms

 ‘Standard NEDs’ are defined in the Handbook as those NEDs who don’t hold Senior 
Management Functions and, therefore, are not subject to regulatory pre-approval under: 

• the Senior Managers & Certification Regime (SM&CR) for the banking sector
• the Prudential Regulation Authority’s (PRA) Senior Insurance Managers Regime (SIMR)
• the FCA’s revised Approved Persons Regime for insurance firms

This is of no direct interest to the GI sector

PS17/9: Guidance on the duty of responsibility [PDF]
Published: 03/05/2017

www.fca.org.uk/publication/policy/ps17-09.pdf

In this paper, the FCA sets out amendments to the Decision Procedure and Penalties 
Manual (DEPP), to explain how they will enforce the duty of responsibility.

This is of no direct interest to the GI sector
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PS17/10: Remuneration in CRD IV firms 
Published: 03/05/2017

https://www.fca.org.uk/publications/policy-statements/remuneration-crd-iv-firms

The FCA has aligned their provisions with the European Banking Authority (EBA) guidelines 
on sound remuneration policies and published new non-Handbook guidance on frequently 
asked questions.

The EBA guidelines, published in December 2015, set out the requirements on 
remuneration policies that apply to firms subject to the Capital Requirements Directive 
(CRD IV). As a result, the FCA has made some changes to the Handbook to remove 
inconsistencies between existing Handbook provisions and the EBA guidelines. They have 
also simplified the guidance on remuneration in their Handbook and the general guidance 
on proportionality.

In addition, They are also publishing new non-Handbook guidance designed to address 
some of the most frequently asked questions on how they implement provisions under the 
EBA guidelines, as well as more general provisions in the Handbook.

This is of no direct interest to the GI sector

PS17/11: Review of appropriate qualification exam standards 
Published: 09/05/2017

www.fca.org.uk/publication/policy/ps17-11.pdf

This policy statement provides feedback on responses to CP16/241 ‘Review of the FCA’s 
appropriate qualification exam standards’. It also sets out the final, updated appropriate 
exam standards (AES) for appropriate qualifications listed in the Financial Conduct 
Authority’s (FCA) Training and Competence (TC) sourcebook

In addition, They set out guidance in TC Appendix 4.1.1 clarifying how to read and use the 
appropriate qualification tables (see Appendix 2).

Finally, they provide feedback on responses to the question on whether to develop an 
additional equity release qualification.

This is of no direct interest to the GI sector
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PS17/12: Implementing information prompts in the annuity market
Published:  26/05/2017

https://www.fca.org.uk/publications/policy-statements/implementing-information-prompts-
annuity-market-ps17-12

In November 2016 FCA published CP16/37: Implementing information prompts in the 
annuity market (PDF) seeking views on proposed amendments to the rules in relation to 
the purchase of products that provide consumers with guaranteed income in retirement 
(pension annuities). The rules require firms to inform consumers how much they could gain 
from shopping around and switching provider before a potential annuity purchase.

This Policy Statement sets out the FCA response to the feedback received to CP16/37 and 
sets out final rules.

This is of no direct interest to the GI sector

PS17/13: Investment and corporate banking: prohibition of restrictive contractual 
clauses
Published:  27/06/2017

https://www.fca.org.uk/publications/policy-statements/ps17-13-investment-and-corporate-
banking-prohibition-restrictive

The market study into investment and corporate banking covered a wide range of primary 
market issues and it assessed the effects of cross-selling and cross-subsidisation. The FCA 
found that primary market providers generally use a ’universal banking’ model, which 
involves the cross-selling and cross-subsidisation of services.

While many primary market clients, particularly large corporates, feel this model works 
well, FCA found that some practices could hinder competition, especially for smaller clients. 
In particular, banks use clauses in contracts, mandates or engagement letters that oblige 
clients to award or offer future primary market services to that bank. They found that these 
clauses can restrict a client’s choice in future transactions. The FCA considered a range of 
interventions and proposed that these restrictive contractual clauses should be prohibited 
where they relate to future primary market services.

In October 2016 they published CP16/31 Investment and corporate banking: prohibition 
of restrictive contractual clauses (PDF) seeking views on proposed amendments to rules in 
relation to the proposed ban on restrictive clauses.

This Policy Statement sets out the response to the feedback received to CP16/31 and sets 
out final rules.

This is of no direct interest to the GI sector
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FG17/4: The fair treatment of mortgage customers in payment shortfall: impact of 
automatic capitalisations
Published:  24/04/2017

https://www.fca.org.uk/publications/finalised-guidance/fg17-4-fair-treatment-mortgage-
customers-payment-shortfall

The FCA is publishing finalised guidance on the treatment of customers with mortgage 
payment shortfalls. The guidance covers remediation for mortgage customers who may have 
been affected by the way firms calculate these customers’ monthly mortgage instalments.

This is of no direct interest to the GI sector
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GC17/4: Financial Advice Market Review (FAMR): implementation part I
Published:  06/04/2017

https://www.fca.org.uk/publications/guidance-consultations/gc17-4-financial-advice-
market-review-famr-implementation-part-i

The FCA is consulting on guidance intended to clarify the regulatory framework. The guidance 
relates specifically to 4 of the recommendations made by the Financial Advice Market Review 
(FAMR) in its final report.

This is of no direct interest to the GI sector

GC17/5: Proposed guidance on our approach to the review of Part VII insurance 
business transfers
Published:  15/05/2017

https://www.fca.org.uk/publications/guidance-consultations/gc17-5-review-part-vii-
insurance-business-transfers

The FCA is consulting on their approach to reviewing insurance business transfers schemes 
under Part VII of the Financial Services and Markets Act 2000.

This is of no direct interest to the GI sector
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